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This is an informational web site for putative class actions against the maker of Zurn Pex
plumbing systems. Zurn's fittings are identified by a Q Pex or a QPex stamped on their side.
The homeowners who brought these cases claim that Zurn's brass fittings were incorrectly
designed and manufactured. As a result, the homeowners allege that the Zurn Pex fittings fail
prematurely € sometimes only months after installation. Substantial water damage may occur
when the fittings fail.

Zurn has acknowledged that it has seen an increased number of premature failures and leaks in
its QPex fittings but denies that it is liable for those failures. This case is intended to determine
who is responsible for the premature failures.

The "Ticking Time Bomb"

The problems with Zurn Pex fittings cracking and leaking are so severe that one of Zurn's own
representatives calls the fittings a "ticking time bomb." The following is an excerpt from a 2005
email from that Zurn representative:

We are all sitting
around watching a ticking time bomb, why do we wait for fittings to
fail when we know there is an existing problem?

New Developments

Zurn has admitted in court documents that it has stopped selling brass Zurn Pex fittings in
Minnesota. Zurn has also stopped selling the brass fittings elsewhere and is now touting its
plastic Pex fittings. We believe this withdrawal of the fittings from the market is strong evidence
that the fittings are defective.

Contact Class Counsel:
Larson € King, LLP

Shawn M. Raiter
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Zurn Pex Failure Documents

Reputable plumbers who were trained to install Zurn Pex have had hundreds of failed brass
fittings. The following is an excerpt from a letter sent by a plumbing company that has had more
than 150 claims involving premature failure of Zurn fittings:

1 in 2003 {u Plumbing, Heating & A/C began installing Zum Pex Pipe and
brass fittings in residential and commercial applications. Approximately sk months later
the Zum fittings began to fail. g

ol ¥y ¢ ‘ | For the next year Zum was paying
our claims for the bad fittings. Once this tumed into an epidemic, Mr. Nikolia calied and
told us that our water was causing the problems with their fittings and Zum would no

longer take care of the claims and customers are on their own. We now have over ane
hundred thousand doliars worth of damage and it is continuing.

4 We sent Zum fittings to two different metallurgists and both have verified
that the water was not causing the failure, but the process used to make the brass
fittings is causing the failure. Se——"

—

: — i We are not
{ alone in this problem, many plumbers in Minnesota and elsewhere zre having the same
——

http://www.zurnclassaction.com/documents.html
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ones being added each waak. We are now instaliing a bronze fitting manufactured by

problems, which is affecting many homeowners. We now have 150 claims with new
Viega. We have installed thousands of these fitlings without failure.
F—

Zurn acknowledges that its fittings are prematurely failing because of stress corrosion cracking.
The following is an email from a Zurn employee:
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*‘ Date : Fri, T Juf 2005 10:11:45 -0400

@ during the past 2
years in parts of Minnesota, we have noticed an increase in what the
wetallurgist throughout the world refer £o as stress cerrosion cracking. We

i ¥e alsc know
that the majority of fittings that are cracking are tees and elbows. From
what we and metallurgist reports have indicated, the majority of these
fittings are cracking from inside the wall cavity of the fittings.

{ , ; #l in the immediate term, we
recozmend replacing cracked fittings with our new plastic.ficting=s that arce
far less susceptible to stress corrcsion cracking issues.

Best regards,

Todd Anglin
Director Of Sales Service
> Zurn PEX Flumbing and Radiant Heating S

Disclaimer: This web site was created by the attorneys representing the plaintiffs in the case
against Zurn€ Pex, Inc. and Zurn€ Industries, Inc. The web site is not intended to provide
legal advice.
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Zurn Pex Plumbing Leaves Homeowners Fretting Over Fittings o

June 13, 2008. By Gordon Gibb

Erie, PA: There's little doubt as to the advantages of Zurn PEX plumbing systems over
traditional copper: the material is lightweight and easy to handle, and much less expensive.
Not quite as popular with thieves, either. It offers freeze damage resistance, and prevention
of lime, and mineral build-up.

And with fewer fittings, proponents say there are fewer installation errors. However, some
of those fewer fittings have been known to fail prematurely, causing leaks and damage to
homes.

Zurn Industries LLC has been around for quite
awhile, founded in 1900. It became a private
company in February of last year, after Zurn
was acquired by Rexnord LLC from Jacuzzi
Brands. The company's product line is diverse,
and while manufacturing PEX piping and fittings
for decades, Zurn Industries Inc. takes credit for
pioneering the first flexible residential plumbing
system in the early 1970's. Originally used in
RVs and mobile homes, the site-build home
industry soon discovered the system and started
using it in permanent structures.

i Over the years Zurn PEX has turned up in many
upscale, high-end homes as well. Thus, some RVs and million-dollar mansions have the
same plumbing.

They also are beginning to have the same leaks, as reports of failing fittings appear to be
escalating. And that's where the concern lies—the brass fittings that join two pieces of
flexible PEX pipe together.

This has proven to be a huge frustration for homeowners, given that the system is
promoted as a worry-free alternative to traditional piping systems. PEX product capacity for
expansion and contraction is an advantage over copper, as is the case that PEX is less likely
to fail from corrosion, which cannot be said about copper. True, the PEX pipe will not
corrode.

However, the FITTINGS are alleged to be another matter entirely.

In line with, and as part of their pioneering spirit with the Zurn PEX plumbing system, Zurn
developed the 'Quik/Sert 1' joining system that utilized metallic insert fittings and crimp
rings. The problem has proven to be what the metallic fittings are made of—brass—and
what happens to brass fittings over time. A process known as 'dezincification' can rob the
normally robust brass of its corrosion-resistant capability, causing the fitting to fail and
resulting in drips, drops, leaks—even full gushers.

Some have suggested that certain lots of the fittings have been of poor quality, either in
terms of the ratio of brass to zinc in the fitting, or a substandard fitting in general stemming
from the manufacturing process.

The result, to the chagrin of homeowners, has been everything from a few drips, to a
waterfall. A slow leak, undetected behind a wall can result in dampness that leads to mold,
mildew, and even structural damage. Other times a fitting will let go completely, allowing
huge amounts of water into a home, damaging a home and contents to extreme measures.
Thousands, if not hundreds of thousands of dollars in damage has been done to home and
hearth of honest, hard-working and well-meaning homeowners, proud of their homes and
convinced they had done everything right in plumbing their home. During vacations the
water is shut off, and there is always someone to watch the house while they're gone.

However Murphy's Law will always dictate that disaster strikes when you are least prepared
for it. A fitting will fail, and fail big, when the house sits empty while you are at work, or
while vacated for a few hours while you're at a dinner party.

[ |RSS o Delicio.us 8 seed Newsvine Facebook
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Let's be realistic--you're not going to shut the water main off every time you go out for
milk...

Let's also be realistic with regard to what happens to your insurance premiums after a
major plumbing failure costs you thousands, if not hundreds of thousands of dollars in
repairs to your home, and replacement of contents.

If a questionable fitting has failed, costing you inconvenience, frustration, perhaps the loss
of irreplaceable heirlooms, and the hit from a higher insurance premium, the manufacturer
may be liable for damages.

The last word goes to the plumber who found Zurn PEX plumbing in the house he
purchased. When it came time to re-plumb his home, he went with copper. More expensive
yes—and the irrepressible water hammer—but along with it, piece of mind.

Zurn estimates, on its web site, that in the three decades that PEX pipe has been around;
there are 70 million crimp connections out there...

[READ MORE ZURN PEX PLUMBING ARTICLES]
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Zurn's Q Pex brass fittings are used with a type of flexible pipe plumbing called € Pex. €
Pex is a generic term for plastic pipe made from cross-linked polyethylene. Zurm€s Pex
piping is usually sold in red, white and blue colors.

The Zurn Pex fittings at issue in the case are made from brass. Zurn@s plastic fittings and
fittings made by other manufacturers are not covered by this case.

Zum@'s brass fittings have a Q Pex or QPex identifying stamp. The pictures above show
only some of the fittings at issue in this case. Other types of Zurn brass fittings are also
covered.

Disclaimer: This web site was created by the attorneys representing the plaintiffs in the case
against Zurn® Pex, Inc. and Zurn€ Industries, Inc. The web site is not intended to provide
legal advice.

http://www.zurnclassaction.com/product.html
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Our firm filed the first two federal court class actions against Zurn:

e Denise and Terry Cox et al. v. Zurn (pending in Minnesota)
e Beverly Barnes and Brian Johnston et al. v. Zurn (pending in North Dakota)

A number of other lawsuits have been filed against Zurn, including cases in Colorado,
Montana and North Carolina.

Disclaimer: This web site was created by the attorneys representing the plaintiffs in the case
against Zurn© Pex, Inc. and Zurn€ Industries, Inc. The web site is not intended to provide
legal advice.

http://www.zurnclassaction.com/cases.htm]
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